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Design Implications for  Intuitive Administrative Interfaces for Web Sites

Problem

The study will concern research theories in Usability aspects, Human-Computer Interaction (HCI) , Knowledge Management(KM) and other relevant issues to turn theory into practice in the neglected field of administration
 of a web site in general, reluctant internet users and computer illiterates in particular. Descriptive sub questions: Do existing interfaces take any usability in consideration? For instance: Is it intuitive where and how an information holder
 gets to update latest news for an organisation, for the front page on their web site? Does what you write in have any resemblance in layout with what comes out? –the old wysiwyg aspect in new form. 

The idea is thereby that the interfaces for users and administrators would be intertwined rather than separate and distant from each others.

Method

Action research will be conducted on the sites www.frideborg.just.nu and www.rauthing.se/aoj, giving the information holders administrative interfaces to update welcoming text, latest news, a movie and a product database respectively. Since simply creating forms to update databases is no challenge and has no scientific significance, the main question is how these forms are reached and placed, i.e. the administrative interface. The study has the comparative aim to find the things in common and what separates two dramatically different user groups.

Action research in itself, will be viewed upon with a critical eye and will be attempted to be conducted “by the book”. An interesting resemblance is found in the cyclic nature of HCI vs. Action Research:
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	Figure1.

HCI slide from a online lecture by PhD Lena Pareto can easily be compared to the  action research cycle by Susman (1983) found in “A critical perspective on action research as a method for information systems research” by Baskerville & Wood-Harper (1996)


By suggestion by Stenmark, Davis Technology Acceptance Model (TAM) will be studied and used to estimate Perceived Usefulness (PU) och Perceived Ease-of-Use (PEU)

Expected results

One step closer to the optimal intuitive design for administrative interfaces. Findings on how much is suitable to standardise and how much needs to be customised for distinctly separate situations and needs.

Future research

To upscale the ideas found, would be interesting to do over a longer time span, creating a logging system to follow users paths, what design styles and methods to update has the most effect and appeals to users/administrators, thereby getting quantitative data to support or reject hypotheses with. 

Doing a study on a site for cross dressers opens up a exclusive possibility to continue and study the world wide community in chats and forums. This ultimate identity change being a rule, considering that it is optional for individuals to use any identity otherwise,  triggers a fascinating perspective research-wise.

Tutor

Possibly Dick Stenmark, since we have discussed my research interests (is my question concerning Knowledge Management, Content Management?). Open for suggestions on twisting the research idea.
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� Administration is here limited to aspects like updating relevant information, not concerning issues like adding new users. The neglect concerns the look and feel of the interface, not the fact that this layer would exist.


� In these particular cases 1-3 individuals are information holders, just as likely is, that each member of an organisation have personal data to update.
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